The Summit complies with applicable Federal civil rights
laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. The
Summit does not exclude people or treat them
differently because of race, color, national origin, age,
disability, or sex.

The Summit:

e Provides free aids and services to people with
disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters

o Written information in other formats
(large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people
whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Brenda Dixon.

If you believe that The Summit has failed to provide
these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or
sex, you can file a grievance with: Brenda Dixon,
Marketing Director, 1400 Enterprise Drive

Lynchburg Virginia 24502, 434-264-7011,
bdixon@summitlynchburg.org. You can file a grievance
in person or by mail, fax, or email.

If you need help filing a grievance, Brenda Dixon is
available to help you.

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at

http://www.hhs.gov/ocr/office/file/index.html.

ATTENTION: If you speak English, language
assistance services, free of charge, are available
to you. Call 1-434-264-7011 (TTY: 1-434-264-
7011).

ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linglistica. Llame
al 1-434-264-7011 (TTY: 1-434-264-7011).

Korean:

F9|: ot 0| E AFESHAl = E-%, 210] X[ & AH
FRE2 0[85td = AF Lo
1-434-264-7011H O 2 M3}l FTAA| R

Vietnamese:

CHU Y: N&u ban nai Tiéng Viét, cé cac dich vu hé tro
ngdn nglt mién phi danh cho ban. Goi s6
1-434-264-7011.

Tagalog:

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa

wika nang walang bayad. Tumawag sa 1-434-264-7011.

Chinese:

EE MR ERERAEREGSX, BAUGRBEESES
1EBRTS., HHE 1-434-264-7011.

French:

ATTENTION : Si vous parlez frangais, des services d’aide
linguistique vous sont proposés

gratuitement. Appelez le 1-434-264-7011.

Arabic:

B Fdel Mowoless We g8 w3918, 5 UMU bual iy
¢434-)264-7011-1 pl>gbs: |3l &l comus 138 Mes(
:434-264-7011-1( ,ée 2Ud Muas 9SK(.

German:

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlos sprachliche

Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-
434-264-7011.

Hindi:

I &' (g 39 gl dieid g1 < 3mdes oau gza o
YT TERIdT AT IUA>Y §1 1 1-434-264-7011

R BIA BT |

Persian (Farsi):

S e 305 S5 5 ¢ Sty Bl 526 0 ) gzen
Bylge il 6 )l SU Sl Curg s s

Wy S cwlw7011-264-434-1 O, las S o,

Urdu:


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

4 09 b Sy 26 S p33 5 Feli 0 08 bl 4 - SY
&b BT hag Qsbia
1-434-264-7011S8

Ambharic:

MAFOA: PG4T 272 AACE WY PHCHIR ACS
ECEFTINIR ALAHPT THIE+PA: ML T N+AD-
eM(C LM 1-434-264-7011.

Ibo:
Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na
call 1-434-264-7011.

Kru (Bassa):

Dé de nia ke dyédé gbo: J ju ké m [Basd
o

-wudu-po-nyd

]1ju ni, nii, a wudu ka ko do po-pod bé
in

m gbo kpaa. Da 1-434-264-7011.

Yoruba:
AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede
wa fun yin o. E pe ero ibanisoro yi 1-434-264-7011.

Russian:

BHUWUMA HH E: Echm Bbl roBopuTe Ha pyccKkom
A3bIKe, TO BAM A0CTyNHbl becnaaTHble

y C a1y I' 4 nepesoaa. 3soHuTte 1-434-264-7011.



